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# Privacy Policy 
_Last updated: November 2025_ 
 
## 1. Introduction 
Welcome to Sam Coxeter Acupuncture. 
Your privacy is important to me. This policy explains what personal information I collect, 
why I collect it, and how I keep it safe in line with the UK General Data Protection 
Regulation (UK GDPR) and the Data Protection Act 2018. 
 
If you have any questions about this notice or your personal data, please contact: 
 
Sam Coxeter 
Sam Coxeter Acupuncture 
Maude Gray Court, Inner Space, St Benedict’s Street, Norwich NR2 4PA 
sam@samacupuncture.co.uk 
 
## 2. What information I collect 
I may collect and process the following information about you: 
 
- Contact information (name, email, phone number) when you get in touch or make an 
enquiry. 
- Appointment details (date, time, nature of treatment). 
- Health information that you share before or during treatment to provide safe and 
appropriate acupuncture care. 
- Payment information, if you pay directly for sessions. 
- Technical data such as cookies, IP address and browser type (when you visit the website). 
 
## 3. How your information is used 
I use your information to: 
- Schedule and manage appointments 
- Provide acupuncture treatment and after-care 
- Respond to enquiries 
- Maintain accurate records for professional, insurance, and legal purposes 
- Improve the website and service 
- Comply with legal and professional obligations 
 
Your information is never sold or shared with third parties for marketing purposes. 
 
## 4. Legal basis for processing 



I process your data on one or more of the following lawful bases: 
- Consent — where you have given clear permission (e.g. to receive communications). 
- Contract — to provide you with treatment or respond to your booking. 
- Legal obligation — for record-keeping or professional insurance purposes. 
- Legitimate interests — to operate and improve my business. 
 
## 5. How long I keep your data 
- Health records: kept securely for a minimum of 7 years (in line with professional and 
insurance requirements). 
- Contact and booking details: retained only as long as necessary to manage appointments 
and follow-up. 
- Emails: kept no longer than 2 years unless required for ongoing treatment or legal 
reasons. 
 
## 6. How your data is stored and protected 
- Records are stored on password-protected devices and/or in locked filing cabinets. 
- Digital data is backed up securely and accessible only to Sam Coxeter. 
- No data is transferred outside the UK. 
 
## 7. Your rights 
You have the right to: 
- Access a copy of your personal data 
- Request correction or deletion 
- Withdraw consent at any time 
- Object to or restrict processing 
- Lodge a complaint with the Information Commissioner’s Office (ICO) if you believe your 
data is not being handled properly (www.ico.org.uk) 
 
## 8. Cookies 
This website may use small text files (“cookies”) to enhance your browsing experience and 
gather anonymous statistics. 
You can disable cookies in your browser settings if you prefer. 
 
## 9. Changes to this policy 
This privacy policy may be updated from time to time. The latest version will always be 
available on this website, and the “last updated” date will reflect any changes. 
 


